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RIGHT TO:

1. Access required health services, technologies, and

medications in a timely and quality manner.

2. Access the service portfolio and be informed of
the costs derived from the care to be received.

3. Receive emergency care as needed with the
urgency the condition requires, without being asked for
any document or prior payment.

4. Have full, clear, complete, and understandable
communication with health personnel.

5. Obtain clear, timely, and sufficient information that
allows for free, conscious, and informed
decision-making regarding treatment, procedures to be
followed, as well as the risks, benefits, and prognoses.

6. Receive dignified, kind, respectful, and safe
treatment during access to health services and
throughout all stages of care. No person shall be
subjected to cruel or inhumane treatment that affects
their dignity, nor be forced to endure avoidable suffering
or untreated conditions that can be addressed.
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7. Be treated without discrimination based on race,

gender, sex, beliefs, customs, opinions, or nationality.

8. Have their privacy, confidentiality, and the
protection of the information provided— including
medical records—respected, and such information
should only be disclosed to third parties with patient

authorization or when required by law.

9. Receive information about formal channels to
submit petitions, complaints, claims, suggestions,
compliments, reports, or to withdraw (voluntarily
abandon the requested process or request voluntary
discharge), and to receive a timely and comprehensive
response.

10. Freely choose the healthcare professional of
preference and be informed about the established
process to request a second medical opinion in case of
doubt about a diagnosis and/or treatment.

11. Have their will respected regarding participation in
research conducted by scientifically qualified personnel,
and to receive clear and detailed information about the
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objectives, methods, potential benefits, and foreseeable
risks before giving informed consent.

12. Access services without being subjected to
unnecessary administrative procedures and be informed
about the costs of health care. Copayments must not be
barriers to accessing services.

13. Receive or refuse spiritual or moral support,
regardless of religious beliefs.

14. Receive health services from duly trained and
authorized professionals.

15. Receive health services in hygienic, safe, and
comfortable conditions, with respect for identity and
privacy.

16. Choose whether or not to donate organs and/or

blood.
17. Die with dignity
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DUTY TO:

1. Take care of one's own health, as well as that of

one's family and community.

2. Follow the recommendations given in health
promotion and maintenance programs in a timely

manner.

3. Act in solidarity in situations that endanger the life
or health of others.

4. Respect the personnel responsible for providing
and managing health services.

5. Use the provided services and system resources
appropriately and responsibly, and cancel appointments
in advance if unable to attend.

6. Comply with health system regulations and act in
good faith within the system.

7. Provide timely and sufficient information required
for service provision.

8. Contribute in solidarity to financing the costs of
health care and health social security according to one’s
ability to pay.
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9. Not bring weapons, alcoholic beverages, or
psychoactive substances into healthcare facilities.

10. Attend appointments punctually or cancel them in
advance if unable to attend.
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